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Introduction

Welcome to the RMH e-healthlink user guide. This guide will direct
you through your RMH e-healthlink experience, an online management
tool to help you manage your health. If you have further questions
regarding your RMH e-healthlink account that are not covered in this

document, please contact our support team at 1-877-621-8014, Mon-
day-Friday 7am-7pm CST.

Section 1: Creating an Account

GETTING STARTED

Stop by Rush Memorial Hospital to request access to the portal. They
will ask for your email address, a photo 1.D., and establish a security
question/answer for you to use when claiming your invitation. After
you are invited to use the portal by Rush Memorial Hospital, you will
receive an email in your email inbox containing instructions.

Step 1: You will receive an invitation from Rush Memorial Hospital.
The email includes instructions on how to claim your account, as well
as, details about the portal. You will begin the process by clicking on a
link within the email.

STy~
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Sent Thus OTEA0T4 045 A

ubject  Fuvet Fush Memorial Hospial it pou b foin Rush Memorial Portal

From: Rush Memeorial Pornal poseplv @ighealth com>
Date: October 2, 2014, 40701 PMEDT

To:

Subject: Rush Memorial Howpital invites you 1o join Rush Memorial Portal

Rush Mensorial Hospital is inviting you to get connected with NICOLE's medical information by joining Rush Memocial Potal

To get connected with Rush Memorial Hospital just follow these easy steps

1. Aceesshis link: Aot Inv
Fallow 1

Hatisn 39 Rush Memsrial Poral

Dea't forget to complete this proc
Memorial Hospital to receive a new

e this email invitation will expire after 50 days. We will send you a reminder before it expires. However, if you forges, just coatact Rush

After you're connected. visit biips ial iqhcalth com i ing with Rush Memorial Hospital

Notes:

wmm.m ¢ privacy of your health information is impestant 10 us, 50 we have made this process very secare. The email provided to you by Rush Memarial Hospital should be kept confidential
Please do not reply o this message a5 this wa s sss rm m vt emill e [Fy you need assistance getting connected, please contact 1(577) 621-8014,




Step 2: Once you have clicked this link, you will be prompted to indi-
cate whether or not you are claiming the invitation for yourself or on
behalf of another patient. For example, your child or spouse.

RUSH MEMORIAL

Welcome to IQHealth

The Weid County Employee Medical Clinkc patient porta gives you easier access 10 the
fools and services you need to manage your health and the heaith of your family. You'
have access to real-time information from our eletironic health record and a new
Cemer Health personal health record (PHR). The power of a PHR s that it belongs to
you. You can add informal on, decide what information we provide fo you is included
and share access with trusted family members

This invitation is for Maggie

If you aren't Maggie bul have legal authonly to manage Maggie's heaith, you'll create
an account for yourself first so that you can access the requested health information. If
you don't manage Maggle's health, please contact us immediately.

Are you Maggie?

I'm Maggie j

Continue [

Step 3: Once you have indicated who you are claiming the account for,
you will be prompted to enter that patient’s date of birth and their secu-
rity key chosen during sign up.

RUSH MEMORIAL
Verify Maggie's Identity With Us

By verdying your ilentiy with us you ase completing an importart step 10 securely
BLCESS YOUr meaical record. Please fill in he mformation Delow 10 Contnus e profess
of balldng your Cémer Health account
Complete Maggie's Information
Date of birth
)5t 105 000
Cate of sirth rmust be entesed a5 mMmi3dhy
Lasifour of SN
1234

s SeCurty veaMication QUESTON M) Mave DREN PIEWIRd whed You Were Invied io

[711 3gree to the Weld County Terms of Use and Privacy Pelicy.

Next, Croste Your Account [l




Step 4: You will now be prompted to create your username and pass-
word.

Fret Neme Terma of Use
Lt Name
Fowand

£l
ContemEmat

Date of Betn

daary [l 1 [l | 1980 0]
Gener

ke [w]

Usesmame

Pasgword

Confrm Password

Securty Queston
-

Angwer

18578 10 Tk Garmar HeI Tares 07 Use BIG Prvacy POy

Once you have clicked “create account” you will have access to your
medical record.



Section 2: The Homepage

The RMH e-healthlink homepage provides quick and easy access to all
of RMH e-healthlink’s important features. There are two sections to
the homepage: the navigation sections across the top of the page and the
quick links located across the bottom.

= i %

. . RUSH Health Record Messaging Appointments =:e;:c“,rl:!?lnon
( MEMORIAL
! HOSPITAL

8 ABergies: No b

@ Latest Results

WebMD Rush Memorial Website

RMH Physicians RMH Services

Navigation sections found across the top include:

e Health Record: Connects you to your personal health information.
Here, you are able to view information such as:
- Allergies
- Immunizations
- Medications
- Procedures
- Lab Results
- Health Issues
- Health Education

® Messaging: Connect to messaging options. In this section, you can
view your inbox and view your sent messages. Here, you can also use
messaging templates such as Request a Medication Renewal and Send
General Message to communicate with your healthcare provider.



e Appointments: Connects to appointment and scheduling options.
You can use messaging templates such as Request a New Appoint-
ment, Reschedule an Appointment, or Cancel an Appointment. You
may also be able to view upcoming appointments as well.

Section 3: Health Record

HEALTH PROFILE

The Health Profile section provides a quick view of your:
1. Active Medications
2. Current Allergies
3. Current Health Issues
4. Immunization Record

L] “
ﬂ; Current Medications

metoprolol tartrate 50 mg oral tablet Date Started On: Jure 12, 2014
Dose: 1 1ab{s)
n John zztest Fragisneys b

Route: po
B Health Profile
lisinopril 20 mg oral tablet Date Started On: Jume 12, 2014

Dose: | atfs
& Results Frequency: daity
Routs: po
% Documents

By Hadications §= Immunizations

& Procedures Hep A Date Received: Aug 2. 2010

(@) Download & Gend
Hep 8 Date Received: Aug. 2. 2010

B Current Allergies




RESULTS

The Results section gives you a view of discrete lab results from the
health care organizations electronic medical record. Please keep in
mind that some lab results such as pathology and reference lab,
including sensitive nature results such as STD’s or HIV, will not
appear. All lab results have a delay of 36 hours from the time of

results.
° e edical record. H you believe any data
Start Date End Date Page size
B [

ﬂ John zztest Leam More

Peripheral Pulse Rate Result: 99 bpm
o

m Health Profile i S Mormal 60 bpm - 100 bpm
I A Results

B) vocumenns

B' Medications

ﬁ% Procedures

@ oownload & sena

The results are formatted to show you the Name, Result (including
Normal Ranges), and Date of the particular result. Normal ranges are
established by Rush Memorial Hospital. To find more detail about a lab
result, click on the lab result’s name.

Back o Results

MCHC Results

E Health Profile

L Results

O High 389% More Info
@ Documents
7 Procedures

O High 38.9% More Info
|f’ Download & Send

0 High 38.9 % More Info




VIEWING A DOCUMENT

The Documents, or Discharge Information, section gives you a view of
the documents in your electronic medical record. This may include:
discharge instructions, discharge summaries, clinical notes made by
your provider or care team, education content, or other text-based docu-
ments. In this documents section, you may view a document or down-
load a document to your personal computer.

DOWNLOAD AND SEND RECORD
This feature allows you to download your health information to share
with a different provider or organization.

Step 1: Downloading your record

You will be presented with a list of each of your encounters with your
health care organization. Clicking the download icon, located to the
right of your visit reason, will allow you to download and save a copy
of your information to your personal computer.

Y T toematon s eow s s lchic medica ot 1o eloeany 41 ncorct e
Health Record Summary

Record Summary
n John zztest ]
E Visit Care Summaries
Health Profile
A Results
Outpatient B
% Documents VISIT Date: June 13, 2014
By mMedicati
é Procedures

I @ Download & seng




Section 4: Messaging

The RMH e-healthlink messaging section allows you to communicate
with your health organization through secure messages. These messag-
es are sent through a secure medium, ensuring HIPAA compliance and
protection of sensitive information from undesired parties. This section
will provide more information on how to navigate the RMH e-health-
link’s secure messaging features.

VIEWING NEW MESSAGES
Once logged in, you can view new messages under the Messaging navi-
gation section.

Clicking on the message subject, date, or sender will display the new
message.

. = ,
Gl VU L
Appainiments Heafth Record Messaging

E Inbox E New Message  [RSREUET G

|.7' Sentltems
RE: None Jan 28, 2013
Dr. Boo Smith, MD -+ Paula Almelda 429 0.m. 5T
RE: none an 25, 2013
O, Bob Smith, MD + Paula Almeida 428 p.m. CST
RE: Knee Pain an 29, 2013

Ir Bob Smith, MD 3 Paula Aimeida 426 pm Gil

RE: Testing from new Ul lan 28, 2013
D¢ Bou Smith. MD + Paula Almelda 42100

Once a message is opened, you have the option to Reply or Forward the
message by clicking on the appropriate links.

MESSAGE ALERTS

RMH e-healthlink will send you a message in your personal email to let
you know that a new message has arrived. If you need to update your
email address, you can do so by logging into your account, selecting the
drop down menu in the top right hand corner that says your name.
From there, you can choose “Account Settings” and update which
email address your email notifications are sent to.

8



SENDING A GENERAL MESSAGE

Under the Messaging section, you have the option to send your RMH
healthcare provider a message. Upon clicking on the New Message
button, a screen will appear giving you the option to type a note to your
RMH Healthcare Provider.

New Message
X De net use messaging lofurgent matters. Normal um-afound ime is one business day
View Mora
Who is the message on behalf of?
John rztest E

B nvex 1o

Weld County Employee Medical Cinic Care Team
L}' Sent Items Subect

Attachments /=

[ Browse... | No fle selected

Add another attachment

Message

Under the Messaging section you have the option to view “Sent Mes-
sages.” The Sent Messages section allows you to review messages you
have sent in the past, based on subject, recipient, date, time, and
read/unread status. This view also alerts you to the status of your mes-
sage. Once an RMH healthcare provider has opened your message, the
status will change from “Unread” to “Opened”.

MESSAGE ATTACHMENTS

In the general message, you will be able to attach images, documents,
and other file types to send to your RMH healthcare provider. Click the
Browse... button to begin adding a file to your message.

You will be prompted to select a file from anywhere on your computer.
As the image is being attached to the message, you will see a small circle
that indicates when the image is loaded.



Section 5: Appointments

VIEW UPCOMING APPOINTMENTS
The appointment calendar allows you to access details around future
appointments with Rush Memorial Hospital. Links are provided that
allow you to take different actions. For example:
1. The calendar icon allows you to quickly add the appointment to
your personal calendar.
2. The eye icon allows you to view further details and instructions
3. The “x” icon allows you to cancel the upcoming appointment
4. The printer icon allows you to quickly print a list of your upcom-
ing appointments.

=N @ &= ] &
RUSH Health Record Messaging Appointments Pre;:e:l‘;:-an
1 MEMORIAL
& HOSPITAL
l View Upcoming g Appointments Appointments

Roquest Appointment Bolow is kst of your cummently scheduled appointments

1 No Appointments Scheduled

‘Questions about your health record? ‘Questions about your account?
Contact your heahcare team Support is available any time at 1(877) 621-8014

REQUESTING AN APPOINTMENT

Requesting an appointment with your RMH healthcare provider is the
quickest way to schedule an appointment. This service allows you to
select time slots and pick a time slot that works best for you.

N & = i} 5
RUSH Health Recond Vessagmg Apporiments 5'!:'..-"-?.!.:ﬂ
{ MEMORIAL
HOSPITAL
Request an Appointment
Wiew Upcoming Appointments e h n emarpency, phases call 911, B ank: <
I Request Appombment
Send request to; *
When would you Ik 1o visit? *
First swalabie
Select  cite 1ange
Start date End date
i | jm |
Which day do you prafer?

A staff member of RMH will review your request and respond within one
business day.
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